
Steps to keeping your coverage

Due to COVID-19 KanCare 
renewals were paused, 
but they are coming back.

Prepare for renewals 
when it’s your turn. 

1
Update your address 
Call the KanCare Clearinghouse at 
1-800-792-4884. You can also call your MCO
(number in the back of your KanCare card).

2 Open your mail
Read any letters you get from KanCare. 

3
Take action
Review and complete the renewal form 
if you receive it. 

You can also update your address online 
Scan this code and use the KIERA chatbot to 
update your address.
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