KEARNY GOUNTY HOSPITAL

FAST

FACTS

A community report on your investment in Kearny County Hospital
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COMMUNITY SURVEY RESPONSE RATE

55% of all households in Kearny County responded to the community perception
survey conducted by KCH.

1,321

total households
in Kearny County*

5 % of households were surveyed

1 1 I 1 ]
20% 40% 60% 80% 100%

*Source: United States Census Bureau, 2010 Census

COMMUNITY NEEDS

A considerable majority of respondents believe KCH serves the needs of our community.

To what extent do
you agree that Kearny
County Hospital
serves the needs of
the community?

8 6 % Strongly Agree/Agree
G 8% Neutral
% & 2% Disagree/Strongly Disagree

Unsure

1 % Declined to Answer

CARE QUALITY

A similar majority of respondents believe KCH provides high-quality care.

To what extent do you
agree Kearny County
Hospital and/or its
clinics provide high-
quality care?

8 B % Strongly Agree/Agree
g % Neutral
3 % Disagree/Strongly Disagree

Unsure

1 % Declined to Answer



KEARNY GOUNTY HOSPITAL AND LAKIN CLINIC FACILITIES

Less than half of respondents believe the hospital and clinic in Lakin are adequate
to meet the growing needs of the community. Only 30% believe parking at these
facilities is adequate.

I believe the size and
scope of the current
facility will meet
the growing needs
of patients served at
Kearny County Hospital
and its clinic in Lakin.

Strongly Agree/Agree
2 0 % Neutral
29% Disagree/Strongly Disagree
4% Unsure

'| % Declined to Answer

3 U% Strongly Agree/Agree
1 4% Neutral
5 2% Disagree/Strongly Disagree

I believe parking is
adequate to meet
the growing needs of
patients served at the
Lakin facilities.

3% Unsure

Declined to Answer

DEERFIELD GLINIC FACILITY

Less than 40% of respondents believe the clinic in Deerfield is adequate to meet the
growing needs of the community. Even fewer believe parking at these facilities is adequate.

Strongly Agree/Agree
2 3 % Neutral
23% Disagree/Strongly Disagree
1 2% Unsure

1% Declined to Answer

I believe the size and
scope of the current
facility will meet the
growing needs of
patients served at Kearny
County Hospital’s clinic
in Deerfield.

3 3% Strongly Agree/Agree

2 2 % Neutral

30% Disagree/Strongly Disagree
14% Unsure

I believe parking is
adequate to meet
the growing needs of
patients served at the
Deerfield facility.

910

Declined to Answer
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FISCAL MANAGEMENT

The majority of respondents strongly agree or agree KCH responsibly manages its
finances. 32% are neutral or unsure.

6 4% Strongly Agree/Agree

% Neutral
w . 3% Disagree/Strongly Disagree

To what extent do

you agree Kearny

County Hospital is
fiscally responsible?

Unsure

1 % Declined to Answer



Dear Kearny County community member,

This fall marks our 22nd consecutive set of quarterly town hall meetings, through
which we seek your perspective and communicate honest information related to Kearny

County Hospital.

This brochure, which we call a Fast Facts sheet, is the fourth of our regular quarterly reports
for 2018. It is intended to inform you of the value of your investment in the hospital and
foster more questions, which may be answered at our fall town hall meetings scheduled for:
Monday, November 5 — 6:00 p.m. at the Kearny County Hospital
Classroom in Lakin

Tuesday, November 6 — 6:30 p.m. at Chachi’s Place in Deerfield

Wednesday, November 14 - 12:30 p.m. at the Kearny County Senior Center
in Lakin

Over the summer, a group of six very bright Kearny County Hospital interns from Baylor
University successfully administered a community perception survey to 55% of our
households, asking you for input on the growth of Kearny County Hospital, our quality
of care, our stewardship of finances, the status of our facilities and your ability to access
care. This quarter’s Fast Facts illustrates your responses to that survey, which we are

using to modify our future strategies to continue serving you.

If you have any questions related to this information or our healthcare delivery system,
please email them to me at banderson@kearnycountyhospital.com and I'll do my best to

come prepared to answer them.
As always, we are here to serve you: our family, friends and neighbors.

Sincerely,

Benjamin Anderson, CEO
Kearny County Hospital

kearnycountyhospital.com | 620-355-7111
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